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OCAIUSPS-T21-1. Please refer to your testimony at page 20 and the footnotes to 

table 4 discussing the marginal increases in window transaction time for window 

activities. 

a. 

b. 

The percent of total transactions, footnote 1, references exhibit USPS-21 B. 

Please explain how the percentages are determined from that exhibit. 

Footnote 2 references table 5 as the source of the multiple element average 

transaction time. Please explain how the multiple element transaction time is 

calculated from table 5. 

OCAIUSPS-T21-2. Please refer to table 6 in your testimony. Please confirm that 

footnote 2, which refers to table 7, should be table 5. If not, please explain. 

OCAJUSPS-T21-3. Please refer to your testimony at page 23. Footnote 31 states 

that a variability of 78.53 percent originally calculated for express mail was included in 

the base year calculation and that the recent variability calculation of 813.15 percent as 

shown on your table 6 raises the volume variability for express mail costs by $902,000. 

In your opinion should the 83.15 percent variability be used by witness Alexandrovich in 

his base year cost study? If not, please explain. 

OCAfUSPS-T21-4. Please confirm that in your testimony on page 6,, line 18, the first 

reference to “staffing time” should read “processing time.” If not, please explain. 
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